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P.S.C. Ky. Adoption Notice No . 

ADOPTION NOTICE 

The undersigned DOE VALLEY UTILITIES , I NC. 
(Name of Utility) 

of Brandenburg, Meade County, Kentucky hereby adopts, ratifies, and 

makes its own, in every respect as if the same had been originally 

filed and posted by it, all tariffs and supplements containing rates, 

rules and regulations for furnishing water and sewer service 
(Nature of Service) 

service at Doe Valley , Meade County , in the Commonwealth of Kentucky, 

filed with the Public Service Commission of Kentucky by 

MEADE SERVICE CORPORATION of Meade County, Kentucky 
(Name of Predecessor) 

and in effect on the 3rd 19 74 --- -- ----

the date on which the public service business of the said 

MEADE SERVICE CORPORi!T[LON was taken over by it. 
(Name of Predecessor) 

This notice is issued on the 9th day of March 
---------~-

19 77 , in conformity with 807 KAR 2:020, Section 9 of the Regulations 

for the filing of Tariffs of Public Utilities with the Public Service 

Commission of Kentucky. 

By 

Authorized by K.P.S.C. Order No. 

DOE VALLEY UTILITIES , INC . 

CHEC KED 
' PUBLIC SERVICE COr."f\l.;SSfO,, 
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I 
P.s.c. Ky. ~Jo·---------·, 

I 

Cancels P.s.c. Ky. No. ___________ J 

~~~~~~~~~~~~~~! 

9\ 

DOE VALLEY UTILITIES, INC. 

OF 
DOE VALLEY SUBDIVISION 
#1 DOE VALLEY PARKWAY 
Brandenburg, KY 40108 

Rates, Rules and Regulations for Furnishing 

WATER/SEWER SERVICE 

AT (_,, 

DOE VALLEY SUBDIVISION Gl)(jzr1)\ 

#1 DOE VALLEY PARKWAY 
BRANDENBURG, KENTUCKY 40108 

Filed with PUBLIC SERVICE COMMISSION OF 
KENTUCKY 

\ 

rssuED -~1~1y-~;2 ____ P-usl.ic·sERVitEbi~1SS10N EFFECTIVE •••• !};!J~:1-8-~.]~.·---~--• 19 .~:Z-. 

OF~HITYCKY 
EFFECTIVE 

AUG 04 1997 ISSUED BY ·--.lm~.Y~~-lltilit.ie.a...l.JJ..<;.--. ___ _ 

BY ·-f-°!:L~~----
• .E . Jl.t-_. _________ _ 

PURSUANT TO 807 KAR 5:011. 
SECTION 9 ( 1) 

sv:S~ M 
SECRETARY OF THE COMMISSION 

\ 
I I 
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=or~ fer filing Rate Schedules ?or Doe Valley Subdivision-Meade Cty 
1..ommun1'ty, Town or Ll'tY 

Doe Valley Utilities , Inc . 
#1 Doe Valley Parkway 
Brandenburg, KY 40108 

:: arne cf ::::ssu1ng Corporation 
CANCELLING P.S.C. NO. 

CLASSIFICATION OF SERVICE 

SCHEDULE OF WATER RATES 

CONSUMER AND COMMERCIAL 

The f ollowing rate schedule shall apply to all Commercial and Consumer 
customers served by Doe Valley Utilities, Inc. in Doe Valley Subdivision: 

RATES : 

1st 3,000 gallons per month 
Nex t 4,000 gallons per month Per/M/gal. 

Over 7,000 gallons per month Per/M/gal. 

c 
Minimum Bill: L9t)dla:l-\ 

The minimum bill shall be $1 2. 61 per month for which 3,000 gallons 
of water or less may be us ed. 

Availability Fee: 

RATE 
PER UNIT 

$ 12.61 
3.44 
3.18 

min. 

PUBLIC SE VICE COMMISSION 
An availability fee of $4.50 per month shall be charged to all 

property owners whose water lines are available but service has not yet 
been hooked up. 

Penalty : 

The above rates are net and due ten (10) days after billing 
A penalty of ten percent (10%) shall be added to the nex t thirty 
after the date of billing on past-due billings. 

0 KENTUCKY 
FFECTIVE 

DATE OF !SSU~ 25, 1997 

AI SSUED BY · .J./. &;;( 
~ . Name -of Officer 

DATE EFFECTIVE August 25 , 1997 

TITLE President 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. 96-497 dated August 4, 1997 



="br!:l fer ~· :ling Ra-ce Schedules 

Doe Valley Utilities, Inc. 
#1 Doe Valley Parkway 
Brandenburg, KY 40108 

::ame cf !ssuing Corporation 

?or_nae V.(311 AJ' Suhdivi~i on-Meade Cty 
1..ommun1ty , .own or Cl'ty 

______ SHEET ~O. -------
CANCELLING P.S.C. NO. ------
______ SHEET NO. _____ __ 

-·~----------------------------------------
CLASSIFICATION OF SERVICE 

SCHEDULE OF WATER METER CONNECTION FEE 

All customers will be charged a water connection fee as follows: 

Water Connection Fee will be $395.00 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECT-IVE 

AUG 04 1997 

PURSUANT TO 807 KAR 5:011. 
SECTION 9 { 1) 

BY: S~ Bt.lf 
SECRETARY OF THE COMMISSION 

RATE 
PER UNIT 

DATE OF ISSUE July 6, 1997 

.ISSUED BY 1\! fuicer 
DATE EFFECTIVE Augus t 6, 1997 

TITLE Pr esident 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. 96-497 dated August 4, 1997 . 



FOR Doe Valley Subdivision-Meade Cty 

P.S.C. Ky. ~o·~~~~~~~~-

________ Shee"t No.-------

Doe Valley Utilities, Inc. Cancelling P.S.C. Ky . ~o. -----
________ Shee"t No·-------

RULES AND REGULATIONS 

This schedule of Rules and Regulations governs the furnishing of water service ·by •Doe Vall~y 
Utilities, Inc. hereinafter referred to as the Utility and applies to all service received 
from the Utility. No employee or individual director of the Utility is permitted to make 
an exception to Rates, Rules or Regulations. All Rules and Regulations are to be in effect 
so long as they are not in conflict with Public Service Commission Rules and Regulations. 
The Utility is further subject to all Rules and 'Regulations of the Commission even though 
not contained herein. 

REVISIONS 
These Rules and Regulations may be revised, amended, supplemented or otherwise changed from 
time to time subject to approval of the Public Service Commission, and shall have the same 
force as the present Rules and Regulations. 

SERVICE AREA 
The Utility furnishes 
~andenburg, Kentucky 

water service to Doe Valley Subdivision loacated at Doe Valley near 
in Meade County, Kentucky . 

~AILABILITY 
Water service is available to any . domestic, commercial or industrial 
Utility 's area . 

WATER FAILURE: 

consumer withing the 
(__ 

uf30/lro\ 
The Utility is responsible for water fairure only when in control of the Utility's employees. 
No consumer is paid damages for equipment unless such damages are specifically found to be 
caused by an act of negligence on the part of the Utility or its employees. 

PROTECTION BY CONSUMER 
Consumer shall protect the equipment of the Utility on his premises and shall not interfere 
with Utility 's property or permit interference except by duly authorizerJuEfL~~~~R~~M~SION 
of the Utility. OF KENTUCKY 

EFFECTIVE 

AUG 04 1997 

PURSUANT TO 807 KAR 5:011. 
SECTION 9 (1) 

BY: S~ Bu_f 
SECRETARY OE THE C01041aa1Q~J 

DATE OF ISSUE 25. 1997 DATE EFFECTIVE August 25, 1997 e Day Year Month Day Year 

ISSUED BY_..l.U:~~~~~~~~~~~~~~-~.Jj__;,~~~~~~.:.....~~~P~r~e~s~i~d~e¥n~t~~~~~~~B~r~a~n~d~e~n~b~u~r"1...?.,~K~Y~~4~0~1~0~8--
Ti tle Address 



FOR Doe Valley Snhdjvj si on Meade Cty 

P.S.C. Ky. ~o.~ ................................................ ........ 

Doe Valley Utilities, Inc. Cancelling P.S.C. Ky. ~o. -----
________ Sheei: No.-------

RULES AND REGULATIONS 

NOTICE OF TROUBLE 
Consumer shall give immediate notice to the Utility of any irregularities or unsatisfactory 
servcie and of any defects known to consumer. 

MAINTENANCE 
The Utility may at any time deemed necessary, suspend water service to any consumer or 
consumers for the purpose of making repairs, changes or improvements upon any part of 
its system . The Utility shall give reasonable notice of such suspension of service 
to the consumer. 

The Utility shall be responsible for the maintenance of that protion of the service line 
installed by the.Utility and the consumer shall be responsible for the ma intenance of 
that portion thereof installed by the consumer . 

EXTENSION OF SERVICE 
Ex tension of service shall be in accordance with 807 KAR 5:066E , Section 12 . 

~LINE RELOCIATIONS 
When necessary to move or relocate facilities, the cost will be paid by party or parties 
requesting such relocation . 

BILLING, COLLECTION, PENALTIES 
Bills for water service furnished by the water system will be ma iled no later than the 
5th day of each month and will be due and payable within 10 days. A 10% late payment 
penalty charge will be applicable after the due date of any account. 

c 
"913ofico\ 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 04 1997 

PURSUANT ro 807 KAR s:o 11 
SECTION 9 (1} . 

BY: S~ But 
s]ca1&4YOBH[ ee;;;;;;S$10N 

DATE OF ISSUE__,,_.....J~u~ly ........ 2"5~ • .......,19~9~7--. ........................ ~ DATE EFFECTIVE August 25, 1997 e Moni:h Day Year Mon th Day Year 

ISSUED BY...IJ:WJ2~~~~~~~~~_!~~::::1...~IP~r~e~si~·d~e~n~t~-------1B~r~a~n~de~n~b~u~r~g~,~K~Y~4~0~10~8~ 
Title Address 



FORDoe Valley Subdiyision- Meade Cty 

P.S.C. Ky. ~o·~~~~~~~~ 

________ Shee't No.-------

Dae Va11ey IItiljtjes. Inc. Cancelling P.S.C. Ky. ~o·-~~~-

Shee't .N'o. -------- -------
RULES AND REGULATIONS 

DEPOSITS 
The Utility may require a deposit of $30.00 (not to exceed 2/1 2 of the estimated annual 
bill). Interest will accrue on the deposit at the rate of 6% and will be refunded on 
an annual basis, unless the customer's bill is delinquent on the anniversary date of 
the deposit. 

DISCONTINUANCE OF SERVCIE BY UTILITY 
The Utility may refuse or discontinue service to an applicant or customer, after proper 
notices, for failure ot comply with its rules and regulations or state and municipal 
rules and regulations, when a customer or applicant refuses or neglects to provide 
reasonable acces~ . to the premises,for fraudulent or illegal use of service, or for 
nonpayment of bills. If discontinuance is for non-payment for bills, the customer shall 

. be given at least five (5) days written notice, separate from the original bill , and 
cut-off shall be effected not less than twenty (20) days after the mailing date of the 
original bill unless, prior to discontinuance, a residential customer presents to the 
utility a written certificate, signed by a physician , registered nurse, or public health 

~fficer, that such dicontinuance will aggravate an ex isting illness or infirmity on the 
1lmlil'affected premises in which case discontinuance may not be effected until the affected 

resident can make other living arrangements or until not less than ten (10) days elapse 
from the date of the Utility 's notification. When a dangerous condition is found to exist 
on the customer's or applicant's premises, the service shall be cut off without notice 
or refused . 

There will be a $15.00 charge to reconnect the service . 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 04 1997 

PURSUANT TO 807 KAR ,5:011. 
SECTION 9 ( 1) 

BY: S~ WJ 
SECRETARY OF THE COMMISSION 

A.DATE ~F ISSUE 1111 y 
• · Mont ti 

1997 
Day Year 

DATE EFFECTIVE.~~A~u~g~u~st.;;....;;2~5~,~1~9-9~7 ____ ';';-___ _ 
Month Day Year 

ISSUED BY John Rowe 
Name ot 

» ~ President 
Title 

Brandenbur KY 40108 
Address 



P.S.C. KY. NO. -----------

l( OLJ VES CANCELLING P.S.C. KY NO. --- - -

SHEET NO. 
-------~ ------

SERVICE 
m 

DOE VALLEY UTILITIES 
P.O. BOX 457 BRANDENBURG, KY 40108 

PREVIOUS PRESENT 

METER READING 
GALLONS 

SEE RATE TABLE ON REVERSE SIDE 

RULES AND REGULATIONS 

PLEASE RETURN THIS STUB WITH PAYMENT 

DOE VALLEY UTILITIES 
P.O BOX 457 BRANDENBURG, KY 40108 

NET BILL 100/o WILL BE ADDED 

AFTER 25TH PAYABLE BY 1 STH 

6% SAl.ESTAXWHENAPPUCABLE IS INCLUDED. IF NOT PAID IN 15 DAYS 
SERVICE WILL BE DISCONTINUED. RECONNECTION FEE 15.00 

u 

SEWER USAGE RATE TABLE 
Rates are ~ of water ratio with 

minimum charge of $3.50 
per month. 

1st 

NEXT 

OVER 

WATER USAGE RATE TABLE 

3,000 GALLONS PER MONTH MIN. BILL - $7.85 

4,000 GALLONS PER MONTH $2.1 O PER M 

7,000 GALLONS PER MONTH $2.00 PER M 

--------------------------=-~=-=-=====o.=~~~-~~~~--

.TE OF ISSUE DATE EFFECTIV~ -----------------M 0 NTH DATE YEAR 

PUBLIC SERVICE COMMISSION 
Of ;:tNTUCKY 
~FFECllVE 

OCT 2 3 1992 

PUllSUANT TO "307 KAR 5:011 . 
SECTtON 9 (1} 

/"- . 

_M_O_N_T_H ___ D_A_Y ___ Y_EAR __ 

ISSUED BY 
---~NAME=-=-==-~o~F=---=o~F=F=I~c=ER=--------=T~I=T~L=E~-------AD-=-=-=o=R=E~S~S---~ 
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WATER SHORTAGE RESPONSE PLAN 

DOE VALLEY UTILITIES WATER DISTRICT 

Section l. Purpose. The purpose of this Plan is to provide 
for the declaration ot official phases of water supply shortages 
and the implementation of voluntary and mandatory water 
conservation measures throughollt the DOE VALL~Y UTILITI~S -WATER DISTRICT 
~~~~ in the event a shortage is declared. 

section 2. Definitions. These terms are applicable only for 
this Plan unless specifically noted. 

(a) "Custo11er" shall mean any person ot entity usinq water 
for any pllrpose from the poE VALLEY UTILITIES WATER 

DISTRICT · water ~istribution system and for which 
either a regular charge is made or, in the case of bulk 
sales, a cash charge is made at the site of delivery. 

(b) •Raw water supplies" shall mean all water potentially 
available to persons in the DOE VALLEY UT~l-ITIES WATER 
DISTRICT 

(c) "Treated Water" shall mean water that has been 
introduced by the DOE VALLEY UTILITIES WATER DISTRICT . 
into its water distribution system, including wate~ 
offered for sale. uses of treated water are elassif ied 
as follows: 

Essential Water Oses (Class l): 

The fol lowing uses of water, 
type, are essential. 

Domestic: 

listed by site or user 
c_ 

lD not zoo'-\ 

water necessary to sustain human life and the lives 
of domestic pets, and to maintain minimum standards 
ot hygiene and sanitation . 

Health Care Facilities: 

patient care and rehabili~~~.~~grn~SS'btfelated 
filling and operation of sW1i~Bi9'K~~ ... 

Water aauling: 
EFFECTIVE 

sales. of domestic use ~h~~ 1 L\b tl999reasonably 
available elsewhere. 

Public Use: 

firefighting, 

PURSUANT TO 807 KAR 5:01 1, 
SECTION 9 ( 1) 

BY: S~ &t,y 
SECRETARY OF THE COMMISSION 
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• 

• 

he~lth and public protection purposes, if 
specifically approved by health officials. 

Soci4lly or Economically Important uses (Class 2): 

The following uses of water, listed by site or user 
type, are socially or economically important. 

Domestic: 

personal, in-house water use including kitchen, 
bathroom and laundry. 

Water Hauling: 

non-domestic, when other sources are not re~sonably 
availabl@ elsewhere. 

commercial and Civic Ose: 

commercial car and truck washes, 

laundromats 

restaurants, clubs and eating places • 

schools, chu~ches, motels/hotels and similar 
commercial establishments. 

outdoor Non-commercial watering: 

minimal watering of vegetable gardens, 

minimal watering of trees where necessary to 
preserve the11. 

Outdoor Commercial or Public Watering (using conservation 
methods and when other sources of water are not available 
or feasible to use): 

agricultural irrigation for the production of food 
and fiber or the maintenance of livestock, 

watering by arboretums and pu&IJBL(C SEP~&i@MMIS~ 
national, state, regional or community Olt~t~ance 
where necessary to preserve specimens, EFFECTIVE 

watering by com:nereial nurseries at a • .ft)..~tli1"a"'19~~vel 
nQcessary to ma1ntain stock, NVV 

watering 
maintain 
required 

at a minimum cate necessar~RS~N!s64til. Uib5:©>1rt , 
revegetation or landacape5ECTl@_l! l(1~ 1 ngs 

pursuant to law or regul~~on'(ep!~ &.M 
SECRETARY OF THE COMMISSION 

-2-
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watering of woody plants where necessary to preserve 
them, 

minimal watering of golf course greens. 

Recreational: 

operation of municipal swimming pools and 
residential pools that serve more than 25 dwelling 
units. 

Air Conditioning: 

retilling for startup at the beqinning of the 
cooling season, 

makeup of water during the cooling season, 

refilling specifically approved by health officials 
where the system has been drained for health 
protection or repair services. 

Non-Essential Oses (Class 3): 

Any waste of water, as defined herein, is non
essential. The following uses of water, listed by site 
or user type, are non-essential. C... 

~norzro.\ ?ublic Use: 

use of fire hydrants (excluding Class l and Class i 
uses), including use of sprinkler caps, testing 
fire apparatus and fire department drills, 

~lushing of sewers and hydrants except as needed to 
ensur@ public health and safety as approved . by 
health officials. 

Commercial and Civic Use: 

serving water in restaurants, clubs, or eating 
places, except by customer request, 

failure to repair a controllable leak, 

increasing water levels in scen~i~~E~~~i 
ponds and lakes, except for the ~etK~mouunt 
required to s1.1pport fish and wildlife. EFFECTIVE 

Ornamental Purposes: 

fountains, 
watetfalls. 

reflecting 

-3-

pools 
NOV 1 O 1999 

and artificial 
PURSUANT TO 807 KAR 5:011. 

SECTION 9 ( i) 
BY: S'Jfb,_J) Bz;L...:_ 

SECRETARY OF THE COMMiSSION 
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(d) 

• Ce) 

Outdoor Hon-commercial Watering: 

use of water for dirt control or compaction, 

watering of annual or non-woody plants, lawns, 
parks, golf course fairways, playing fields and 
other recreational areas, 

washing sidewalks, walkways, driveways, parking 
lots, tennis courts or other hard-surface areas, 

washing down buildings or structures for purposes 
other than immediate fire protection, 

f lushinq gutters or permitting water to run or 
accumulate in ~ny gutter or street. 

Outdoor commercial or Public watering: 

expanding nursery facilities, placing new irrigated 
agricultural land in production, or planting of 
landscaping except when required by a site design 
review process, 

use of water for dirt control or compaction, 

waterinq of lawns, parks, golf course fairways, 
playing fields and other recreational areas, 

washing sidewalks, walkways, driveways, parking 
lots, tennis courts or other hard-surface are, s, 

washing down buildings or structures for purposes C... n--U 
other than immediate fire protection, G/)Qfl\N\ 

flushing gutters or permitting water to run or 
accumulate in any gutter or street. 

Recreational uses other than those specified in Class 2. 

Non-commercial washing of motor and other vehicles. 

Air Conditioning (see also Class 2 purposi~~SERVICECOMMISSION 
OF KENTUCKY 

refilling cooling towers after draining. EFFECTIVE 

•aase Entitlement" shall mean the monthly w9e 1 ~o'99S 
customer during the same month of the preceding calenaar 
year or the average per customer usage fO Jpu~~~~r~A~~KMS'o 11 service durinq the same month of the preced'fti~·srtM't>!g (1) · · 

"Curtailed Entitlement• shall mean the mdWt ttl~-lr~e io'cl 
a customer after any curtailment percen~~iAR'ffifsHE ~-~s10N 
applied. 

-4-
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PUBLIC St~VtCE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

NOV 10 1999 

PURSUANT TO 807 KAR 5:011 , 

(f} "Curtailment" shall mean the reductio~ . i l\---~~1Tl.lJe~~t by 
some percentage to meet anticipated wi«:e.t:?J ~g~e-~ ......... ""-'-~-

- SECRETARY OF THE COMMISSION 
(g} Wa.ter Shortage Response Phases: 

"Advisory" shall mean that conditions exist which 
indicate the potential tor serious raw or treated water 
supply shortages. 

"Alertw shall mean the raw or treated water supplies are 
consistently below seasonal averages, and if they 
continue to decline, may not be adequate to meet normal 
needs. 

"Baergency" shall mean that raw or treated water 
supplies are below the level necessary to meet normal 
needs and that serious shortages exist in the area. 

( h) "Rationing• shall mean that procedures must be 
established to provide for the equitable distribution of 
critically-limited raw or treated water supplies, in 
order to balance demand and limited available supplies, 
and to assure that sufficient water is available to 
preserve public health and safety • 

section 3. Applicability. The provisions of this Plan shall 
apply to all retail and wholesale customers . of the DOE . 

VALLEY UTILITIES WATER ..DISTRICT When implemented, this Plan 
becomee DV UT . WATER DISTRICT Water Shortage Response Re9ulatiori. 

Section 4. Entitlements. Entitlements shall be established 
for each customer by adjusting the base entitlement 
known change in usage pattern. 

to reflect any c_ 
(,/3of?JP\ 

Section 5. Oetermination of Water Shortage. Water supply 
and usaqe shall be monitored on a continuous basis. Unrestricted 
demand shall be projected from past records and adjusted for 
changes such as new developments and weather conditions on a 
regular basis. (Note: A sample calculation page is attached as 
Appendix A to assist in determining overall water levels. It is 
important that accurate water measurements be used.) Water 
shortages generally occur for two reasons, a reduction in 
available supplies or a syste11 failure. Each of these has a 
distinct influence on the nature and duration of the conservation 
program implemented. Official declaration of a water shortaqe 
stage and implementat~on of the measures necessary to curtail 
water use shall be approved by the DOE VALLEY UTILITIES . 
WATER DISTRICT COMMISSIONERS 

Section 6. Term of Water Shortage Declaration. Any water 
shortage declaration shall remain in effect until water supplies 
of service conditions have returned to normal. A final 
determination as to terminating a water shortage declaration shall 
be made by the COMMISSIONERS of p . v.u ~ w.D • .. ,_ 



• 

• 

Section 7. Water Shortage Stage, Criteria, Con~ervation and 
curtailment Measures. 

A. Aqvisory Stage: 

a. 

(1) Criteria: A water advisory shall be declared when 
the amount of treated water or raw water available 
for treatment is projected to be up to 2ot below 
demand, or there are periods of low water--Pressure 
in one or more areas of the distribution system due 
to system failure or inadequacies or the State 
Di vision of water issues a Water Shortage watch 
which includes the areas from which the DOE VALLEY 

UTILITIES WATER DISTRICT draws water. {Note: 
Additional conditions may be added based on local 
conditions.) 

(2) Conservation and Curtailment Measures: 

(a) Declare a Water Shortage Advisory. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks • 

Cd) Request voluntary conservation of all 

( e) 

non-essential (Class 3) water use. 

Request wholesale customers als0pLJl1i;~RIJle9ee~lt\1ss10N 
for voluntary conservation by tnerr ~~fi~ 
ot all non-essential (Class 3) water umtECTIVE 

G 
vi-,ottOO'\ Alert Stage: 

NOV 1 O 1999 
Criteria: A water alert shall be declared when the 
amount of treated water available is pLP.~9H~7 itAR 5:011 . 
be up to ll_! below demand, or raw water ~g~~t~ 

(1) 

are consistently below seasonal av~,r; .• a .~ ~ 
they continue to decline, may not ~·SE iA ~ clisioN 
meet normal needs. (Note: Additiona~ · on i ions 
may be added based on local conditions.) 

(2) Conservation and curtailment Measures: 

(a) Declare Water Shortage Alert. 

(b) Provide proper notiee to all customers and to 
all local news media. 

(cl Eliminate all water leaks • 

(d) Prohibit all non-essential (Class 3) water 
~ses. 

-6-
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{e) Curtail entitlements to all customers by the 
same percentage as the proj~cted shortage. 

(f) Begin billing all customer water usage in 
excess of curtailed entitlement at the normal 
rate plus an excess usage charge of 100 per cent 
1,000 gallons. 

c. Emergency Stage: 

1. Criteria: A Water Emergency shall be declared when 
the amount of treated water available is projected 
to be up to 30• below demand, or there are periods 
ot no water in one or more areas of the distri
bution system due to low water supply or raw water 
supplies below the level necessary to meet normal 
needs. (Note: Additional conditions may be added 
based on local conditions.)· 

2. conservation and Curtailment Measures: 

Ca) Declare Water Shortage Emergency. 

(b~ Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(d) Prohibit all Class 3 uses of water. 

(e) 2 uses of water ~xcept Prohibit all Class 
Domestic uses for 
laundries. 

kitchens, bathrooms and C. . 
(g 13cl i\JJ\ 

1 JSLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTiVE 

NOV 1 o 1999 

PURSUANT TO 807 KAR 5:011 . 
SECTION 9 ( 1) 

f?Y_Sfo~ ~ 
SECRETARY OF THE COMMiSSION 

(~} 

(g) 

(h) 

Curtail all commercial 4nd indu~ttial 
entitlements [except Health care Facilities) 
by lOO,. 

cu rtai 1 Residential entitlements by the same 
percentage as the projected shortage. 

Curtail entitlements 
customers by the same 
projected shortage. 

to all wholesale 
percentage as the 

(i) Begin billing all customer water usage in 
excess of curtailed entitlement at the normal 
rate plus an excess usage charge of 17s% per 
1,000 gallons. 

D • Rationing stage: 

1. criteria: Treated water available is greater than 
35• below demand or tu1 water supplies are below 

-1-



• 

• 

• 

the level necessarv to meet e5sential need3, and in 
the opinion ofDOE VALLEY UT. WATER DISTRICTmandatory 

- rationing is required to insure adequate water is 
available to maintain public health and safety. 

2. conservation and Curtailment Measures: 

(a) Declare water Shortage Rationing. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(d) Prohibit all Class 3 and Class 2 ~ses of 
water. 

(e) Curtail all commercial and industrial 
entitlement (except Health care rac111t1es) by 
lOO,. 

PUBLIC SERVICE COMMISSIOr f) 
OF KENTUCKY 

EFFECTIVE 

Curtail all residential and wholesale 
entitlements by the same percentage as the 
projected shortage • 

NOV 1 o 1999 <s> 

PURSUANT TO 807 KAR 5:01 i. 
SECT!ON 9 ( 1 i 

,.., Q ' ' ~ 

BY: SfephrM-JJ ~·+-
SECRETARY OF THE COM1111\SSiDf.I 

Implement service interruptions to portions of 
system in aceordance with approved published 
schedule. The schedule shall be provided to 
all local media. 

Begin bi 11 ing customer water usage in excess 
of curtailment entitlement at the normal rate 
plus an excess usage charge of 2so% per l,000 
gallons. 

Section 8. !ntorcement of Water Restriction. Any person who 
violates the provisions of this Plan, who fails to carry out the 
duties and responsibilities lmposed by this Plan, or who impede$ 
or intetferes with &ny action undertaken or ordered pursuant to 
this Plan shall be subject to the f ollowinq: 

Ca) If the utility official charged with implementation and 
entorcement of this Plan learns of any violation of any 
water use restriction imposed, a written notice of the 
violation shall be a!f ixed to the property where the 
violation occurred and mailed to the customer of record. 
Said notice shall describe the violation and order that 
it be corcected, cured, or abated immediately or within 
4S hours. 

(b) The notice will inform the customer of his o~ her right 
to appeal by requeatlng a hearing before the utility's 
desi9nae. If a hearing is requested by the customer, he 
or she shall be given full opportunity to be heard 
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before termination. 
f indin9s of fact and 
coatinue or terminate. 

The governing body shall make 
decide whether service should 

{c) Any customer whose water service is terminated for 
violatin9 provisions of this water curtailment plan 
shall be subject to the approved reconnection fee prior 
to reconnection of service. 

(d) The excess usage charge billing provisions of this Plan 
shall not be put in effect if a county or city ordinance 
containing penalty provisions is in effect to assist 
enforcement ot this Plan. 

Section 9. Request tor Exception. 

Ca) Exception to water use restrictions: If compliance 
with any curtailment measure authorized herein would 
cause a customer to bear extraordinary hardship, that 
individual or entity may apply to the DOE YALLEY UTILITIES 

WAT.ER DISTRICT for an exception. For these 
purposes, "extraordinary hardship• shall be defined as a 
condition which may thre~ten health and safety, or cause 
property or economic losses, each ot which must be shown 
to be substantially more severe than the sacri!ices 
borne by other users. If extraordinary hardship is 
found to exist, then an exception shall be granted and a 
written waivet issued to ~he customer. If an appeal is 
made, water service shall be continued until a decision 
is announced. Any person aggrieved by the decision may 
file a complaint with the Public Service Commission. 

~ 

(b) Exception to curtailment surcharge: Exceptions to 
excess use charges shall not be considereO or granted. 

Section lO. severabili ty. If any provision of this Plan is C u 
declared invalid by the courts, the remainder of th• Plan and its ~rso/tUJ \ 
applicability to other persons and circumstances shall not be 
affected by that declaration. 

section 11. Effeeti ve Oat@. This Plan shall take ef feet 
immediately upon approval by the ?ublie Service Commission. 
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PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

NOV 1 O 1999 

PURSUANT TO 807 KAR 5:011, 
SECT!ON 9 ( 1) 

BY: .S'J-~fho.1,..() ~ 
SECRETARY OF THE COMMISSION 
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This Water Shortage Response Plan was approved and adopted 
by the Doe Valley Utilities Water District Board of Directors at 
their meeting held at the Doe Valley General Office on September 
28, 1999 

Signed this 7th day of October, 1999. 

DOE VALLEY UTILITIES 

Jo}A~:~ 
President 

NOV 10 1999 

PURSUANT TO 807 KAR . 
SECTION 9 5.011, 

BY: S/en~t..,,.() (1) 
s~YO~OMM --1ss10N 


